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About Hans Kristof... FAQ’s About Our Products

Q: Whatis included in the box with my faucet ?
A.All of our faucets include mounting hardware and two water supply lines. The faucet will
come in either a brown:or'white box and all boxes are non color plain:packaged.

Q: | see some items have UPC certificate and some do not — why. ?

A. UPC certification requires each individual model of faucet need to apply, be tested and
certified. The cost for the UPC application and certificate for each model is thousands of
dollars and we cannot absorb that expense and still keep our faucet prices as low as they
are. ALL of our faucets follow the same manufacturing standards—same material, same
finish procedure, same packaging, metal material mix, so if one model has a UPC certificate
and another does not, they are fundamentally the same faucet and material, just different
molds are use and shapes.

Q: What is the quality grade of your stainless steel
A. Our stainless steel faucets are 304 solid stainless steel construction. The other parts-are
standard like the supply lines and hardware.

Q: Is Hans Kristof conscious of water-savings?

A: Yes. We have a progressive mindset with conservation and many of our faucets flow at a
rate of 1.5 GPM (gallons per minute). That's a water savings of 0.7 GPM, or 32%, which goes
beyond the already conservation-minded 2.2 GPM standard mandated by the Federal
Energy Policy Act of 1992 and which fits all other models we sell currently. Effective January
2010 all faucetswe seill will have a flow rate of 1.5 GPM.

Q: How about recycling?

A: Metals used by Hans Kristof are made of high-quality, solid brass and solid 304)stainless
steel. Unlike faucets made from inferior materials, which ultimately end up in landfills, brass
and steel are highly recyclable and the manufacturing process yields no waste. The material
ischighly recycled post consumer use and has low or no waste in its lifetime.

Q: How do we get replacement parts and hew will you know what part is needed ?

A: We are working on a list of replacement parts that can be ordered outside of the
warrantee period. Faucets within the warrantee period that are defective can be sent back
to us to be diagnosed and repaired and if a simple part is needed it will be sent immediately.
We always have replacement parts on hand for all models, all finishes.

HANS KRISTOF ... A Greener Manufacturer ... What makes us
¢ ‘No Lead stainless steel - lowest impact on the earth in its lifetime of use

e Many faucets flow at 1.5 GPM, a 32% water savings with others at 2.2 GPM below industry
standards

« No waste in'the manufacturing process and post consumer all materials can be recycled.
Constructed of easily recyclable, high-quality metals that do not end up in Jlandfills.

« Our packaging - We have the simplest packaging with only enough foam and protection
to insure a safe journey. Fancy packaging only goes in the trash quickly and drives up the
price of the product o' our customers and end user customers.



www.HansKristof.com

LIMITED LIFETIME WARRANTEE

Residential Installations: HANS KRISTOF provides the following warranties.on its products to the
original purchaser, installed in a residential application. This warranty.is effective for all faucets
sold after January, 1, 2009.

A Limited Lifetime Warranty is provided on all mechanical parts to be free from manufacturing
defects in materials and workmanship under normal use for'as long as the original purchaser owns
their home. Exterior finish is not covered under any wamrantee.

At its'option, HANS KRISTOF will repair or replace any part or finish that proves to be defective in
material and/or workmanship under normal installation, use and service.

To obtain warranty repair or replacement the faulty part or productis to be sent along with
proof-of-purchase {original sales receipt), A repair warrantee claim can be made by the original
consumer purchaser by calling: (678) 622 - 67 08

Please allow 7 to 14 business days for warranty processing. Customer pays all shipping charges.

This warranty is extended to the original consumer owner, but does not cover installation or any
other labor charges and shall not apply to any products or parts of products which have been:

a) “Repaired by unquadlified:persons or not using original HANS KRISTOF spare parts or altered in any manner unless
previously authorized in writing by HANS KRISTOF; or

b) Damaged as a result of misuse, negligence, accident or faulty installation-or maintenance; or
c) Installed oy used in a manner contrary to.HANS KRISTOF 's printed instructions; or

d) Damaged by the effects of dirt, ime scale or aggressive cleaners.

Thisis the exclusive warranty by HANS KRISTOF, which 'does not make any other warranty of any
kind, including the implied warranty of merchantability.

This warranty excludes all industrial, commercial, and business usage whose purchasers are
extended a one (1) year limited warranty from the date of purchase, with all other terms of this
warranty. {See following for commercial .installations.)

Commercial Installations: HANS KRISTOF warrants its products installed in a commercial applica-
tion to be free from manufacturing defects for a period of one (1) year from the date of acquisi-
tion by original owner. Replaced products or parts are warranted only for the period remaining
under the initial warranty.

THIS WARRANTY IS LIMITED SOLELY TO THE ABOVE AND THIS WARRANTY AND ANY WARRANTIES IMPLIED BY STATE LAW
WILL APPLY ONLY FOR THE APPLICABLE WARRANTY PERIOD SPECIFIED HEREIN. ALSO, HANS KRISTOF WILL NOT BE LIABLE
FOR ANY LOSS, DAMAGE, EXPENSE OR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, WHETHER BASED ON
WARRANTY, CONTRACT OR NEGLIGENCE AND ARISING IN CONNECTION WITH THE SALE, USE OR REPAIR OF THE PROD-
UCT. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CONSEQUENTIAL DAMAGE OR LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY. THIS WAR-
RANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO
STATE. UNLESS OTHERWISE CONTRARY TO STATE LAW GOVERNING THE PURCHASE, HANS KRISTOF'S LIABILITY WILL NOT
EXCEED THE CONTRACT PRICE FOR THE PRODUCT CLAIMED TO BE' DEFECTIVE OR UNSUITABLE,
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304 Solid Stainless Steel Construction
Adjustable mounting direction base—Choose
Left or Right Mount

Dk11 Features 3 stage sprayer

Include top quality braided supply lines
LEAD FREE Stainless Steel
# HKKT11

Sedal CeramicCartridge

304 Solid Stainless Steel Construction

Adjustable mounting direction base—Choose
Left or Right Mount

DKO7 Features Black Tip pull out sprayer
Includes top quality braided supply lines

LEAD FREE Stainless Steel
Sedal Ceramic Cartridges
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304 Solid Stainless Steel Construction
Pull out sprayer

LEAD FREE Stainless Steel

Sedal Ceramic Cartridge
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